1. Hi, my name is Melissa Osborn, Compliance Ally for Comply-Yes!
2. Let me tell you a little bit about myself before you’re introduced to Comply-Yes!
3. I entered the credit union world in 2011 when I started in the Government Affairs department of the Michigan Credit Union League.  
4. I then moved into the Regulatory & Legislative Affairs Specialist position for 5 years at the league prior to joining Comply-Yes!.  
5. While at the Michigan Credit Union League I acquired extensive experience in the positions I’ve held.  I gained experience in Political Affairs and lobbying on behalf of the league before moving into regulatory affairs and helped Michigan Credit Unions with regulatory advocacy and answering their compliance questions.  
6. Before my time at the Michigan Credit Union League I worked in Communications at the Michigan House of Representatives. 
7. And in 2007 I earned my Bachelor of Science degree in Interdisciplinary Studies in Social Science from Michigan State University.
8. My experience has given me a background in building relationships, knowledge of the legislative process, and boiling down statutes and regulation in an easy to understand format. 
9. I love this industry and have used my compliance knowledge for social good.  I’ve worked with Filene to create a domestic violence recovery loan program that was piloted at a Michigan credit union.
10. Because of the work I’ve done with Filene, The World Council of Credit Unions asked me to train Ukrainian credit unions, World Council staff, and Ukrainian regulators on gender discrimination in lending and the regulatory process in the United States.
11. Though I know this may sound crazy, but I love compliance.  It’s not that I love rules per se, it’s more that I like exploring the boundaries of the rules and how they can be used to make life better for the financial institution and the people they serve.  
12. Comply-Yes! is here to help you take compliance to the next level, and I would love to work with your financial institution by reinventing and strengthening your compliance program. 
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